
MUSIC AND ARTS MUSIC WRITE A REVIEW

16 reviews for Music & Arts, rated 1 stars. Read real customer ratings and reviews or write your own. Share your voice
on carriagehouseautoresto.com

There has been no direct response to nor any resolution of the complaint filed. To Music and Arts shoppers, be
aware of their unethical and opportunist practices. This year, we were planning to purchase the Flute from
them, not anymore!!! I want to see what action i can take from my side to get this resolved. Yesterday I called
them and they informed me no fees and they will arrange for pick up. July No one had called me. He said he
remembered telling me the trumpet was paid for and that he would get the problem corrected and get back to
me at the end of the week. In doing so, they lost all track of our account. I told him I wanted it fixed by
Monday and the last 2 months charges removed from my credit card. I took it to the local music store to get
help as we live from the Glendale Store. They are stating that the "vendor" has it but have no contact or
information for us regarding timing on refund. I called Music and Arts and spoke to Jonah. In doing so, they
lost all track of our account. Now getting billed as we did not return the product but the store closed left no
note even. Desired Outcome It is their responsibility to collect the item. My first daughter began renting in and
the second daughter in  Desired Outcome I want the company to stop billing my credit card. We visited the
store 30 minutes away from our home they advised calling customer support Aug 11th,  This is quite possibly
the worst business transaction we have ever encountered. Which seems to be happening again and no one can
explain. Ever since, Music and Arts has been illegally charging me. But i dont want to pay the fee.


